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CICC Survey “The impact
1% / of the COVID-19":

Results and Analysis

February 20t , 2020
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Our survey
« Launched on February 13
* Closed on February 19

» Total number of respondents: 188
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The sample (188 respondents)

NUMBER OF EMPLOYEES

16%

34%

22%

= 10-50
= 500-1000

= 50-100
= more than 1000

= [ess than 10
= 100-500
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BUSINESS SECTOR

6% 23%

10%

7%

= service to people = intangible B2B services

= tangible B2B services = manufacturing B2B

= manufacturing B2C = trading/commerce
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GEOGRAPHICAL LOCATION
15%

3%

64%

= North = West = East = South
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The majority of our members did not leave China

Did you and your family leave China because of the outbreak?

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
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60% did not leave

6.8% already came back

32% will come back —
1% does not plan to come back

l . . . - T - T —

yes, butl  yes butwe yes, butonly yes butwe yes, butl vyes, butwe yesandwe
planto come willcome temporarily will come already camealready came are not

back soon; back in some backsoon  back; my back planning to
my family weeks family will come back
will stay stay longer
longer
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85% of our members already re-started

Did your company restart the operations?
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% -
we resumed we re-started we fullyre-  we planto restart we plan to re-
immediately after partially started in few days start in few
CNY weeks
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Government measures to contain epidemic are
the biggest obstacle to the re-opening

Which are the mostimportant difficulties
in re-opening?

60.00%

50.00%

40.00%

30.00%

20.00%

10.00% I
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Home working is the preferred choice of
CICC members

Did you implement
any of the following measures?

60.00%

50.00%

40.00%

30.00%

20.00%

10.00% I . .

0.00% T T T T T - T ———

home mandatory annual reduction payment  Other reduction none

working home leave of of of wage
has been  working workforce overtime
chosen by during a
employees limited
period
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CICC members are quite optimistic
about a quick return to normality

When does your organization anticipate
the situation and your operations will
return to normal?

40.00%
35.00%

30.00% -

25.00% -

20.00% -

15.00% -

10.00% -

5.00% -

0.00% -
end of February  end of March end of April end of May don't know
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The impact of COVID-19 on the business
will be very relevant

Which impact do you foresee the
outbreak will have on your revenues?

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%
5.00%
0.00% - T T T

positive limited or no 0-10% 10% to 20% 20% to30%  more than
impact impact decrease decrease decrease  30% decrease
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Service companies are more concerned
than manufacturing ones

FORECAST OF IMPACT ON REVENUES BY SECTOR

trading/e-
commerce/commercial

tangible services to
companies

service to people
manufacturing (B2C products)

manufacturing (B2B products) I

intangible services to I

companies
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M positive impact limited or no impact 0-10% decrease
10% to 20% decrease W 20% to 30% decrease W more than 30% decrease
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Smaller companies are more worried

FORECAST OF IMPACT ON REVENUES BY COMPANY SIZE

more than 1000
500-1000

100-500

less than 10

0% 10% 20%

H positive impact limited or no impact
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30% 40% 50%

0-10% decrease 10-20% decrease
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60% 70%

m20-30% decrease

80% 90%

® more than 30% decrease

100%
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The future difficulties are market rather
than government related

What worries you most about the future of your
business in China?
120
100
80
60
40
) l
difficultto  the difficulty in lower demand I am not government  obstacles to business Other (please
serve our our supply  (lower growth worried will support the Italian blocked specify)
customers chain of Chinese the local companies because of
GDP) competitors COVID-19
&regulation
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The impact of COVID-19 on China GDP is
estimated to be very serious

Which will be in your opinion the negative
impact of the outbreak on China 2020 GDP?

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00% -
10.00% -
5.00% -
0.00% -

extremely very important somewhat not so important not atall
important important important
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The headquarters of the CICC members are worried
but still positive about investing in China

Whatis the reaction of your headquarter
to the outbreak?
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00% -
decided to reduce very worried moderately still fully still fully
investmentin about the future worried about committedto  convinced that
China the future investin China China is our most
important priority
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The CICC members are not satisfied by the way
the Italian government managed the crisis

What do you think about the way the
Italian government managed the
outbreak?

40.00%
35.00%

30.00%
25.00%
20.00%

15.00%
10.00%
5.00%

0.00% -

very satisfied satisfied neither satisfied dissatisfied very dissatisfied
nor dissatisfied
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The respondents suggest more focused
measures to prevent the spread in ltaly

Which of the listed measures the Italian
government could implement to reduce the spread
of the outbreak in Italy?
140
120
100
80
60
40
20 I
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Our members are mostly looking for information

What support do you need?
120
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The China-ltaly Chamber of
Commerce is committed to
provide the best possible support
to its members.

Thank you for helping us to better
help you
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